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'WELFARE. AND INSTITUTIONS CODE -§ 9352 :
txffing by department of aging; gerontolognu.l truning and dn-ecﬁon, exdunge pro-
5 gnm s;edal )oin:iny funded positions B

partme hall
tbe staffed by the De nt of Agmg The Department of Agmz shall |
pm%ecof!:;m getfngfongmal i;t.r;u.r.mg' )t'p members of the mberdepart.menud -committee ;and provxde

direction to the committée based on the departiment’s perceptions,: of priority and need for, California’s
older people.

to educate. nnel
t of A ng shall also develop a sta.{f exchange program persof
m'vr(};\erednfm?;lng, mlpilmenmhon or evaluation of programs and services for older pat:onée The
Legisiature:hereby recommends the creationtof spl:::sl tjj,;nnuy bfluxgled g:srét‘;zninbego;:m ep ) anm
1 ng and member departments®in -order ish’ ex A
::;tet:en&gof and evaluation and: to-encourage sepsitivity to-the needs of older persons.
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(Added by Stats.lm,“c.* 912. p. mos § 11)
§ 9352. Addiﬁonal dnﬁen and powers
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Also, theduuesmdpowemoftheamagewesonaangshanbew

(a): Developband administer an area plan for. a eomprehensxve “and ooordmated service: dehvery
system in the planmng and service area; )
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‘§ 9352 WELFARE ANB'&NSﬁrﬁTIOﬁs coﬁé’ii,_ |

(2) ‘Establish- commumeatlon lmka.ges with the local media to; mform h:e pubhc on an ongomg basia
of available services and opportumtlee to contribute to the planmng and lmplementahon of those™"
services; i . .

-(d) Assess the- need for'serv:ees within the plarmmg and service area and determme the effective- ~ §
ness-of existing services in ‘meeting the needs of older persons; 7~

(e) Take advantage of opportumt:es to edueate and mform the pubhc in general of the needs of
older persons;

(f) Promote .case management whenever possible, 8s a system to respond to those older persons
needing special help with.personal, social or economic needs;.. e,

(g) Designate an interagency committee on aging eomposed of local public-agencies, such as health
systems agewes and health and transportation agencies,e private; service providers and senior
organizations in order to improve the coordination of services to older persons;

(h) Review and comment. on area plans prepared by other agenciessthat may affect older persons;

@ ‘Provide information to the department on special needs, expenences and programs within the
planning and service area;

(j) Receive information from the department regarding leglslatlon, regulatwn and pohcy du-ectlon,
and PO 3

k) Coordinate and asslst local public and nonprofit private agencies in thep]anmng and develop-
ment- of programs: to establish an areawxde network of, gomprel\enmve, ooordmated services and
opportumtles for older persons:

(Added by Stats.1980, c. 912, p. 2905, § 11)

§ 9353.¢ Director‘ lhft
The area agencles on agmgﬂmll
(a) ‘Be headed:by'a fuﬂ-hme dlrector,

Sec. HE el Teee R P LTSRS,
9860, Legidgtive:dedmtipq..ﬁ..

9361, _ Duties andpowerk. ... > . e

936L5. "Nonpartisan a council. . RS g
9362.  Staff aasutanee, relmbursement for expenses, wﬁw 2
9363. Anmmhéport s R

9364.  Bylaws;. membership; terms; meetmgs; appmntments »ggmpomuon requu'ememx
9365 Advnorycouﬂasadvouteforolderpemns. o Y

Chapterulwasaddedbysulxm&) c.912p.@06 §12
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§ 9360. Leg'hlatxve declaration .
The Legislature hereby declaresa.ndreeognweseh areaagelicy‘bxi* gadvisory eouncilasa

principal advocate body on behalf of older persons mthm aplannmg,a.ndsemcearea. L

(Added by Stam.1980 e 912, P m § 12.)

§ 9361. Duties and powers
’Theduhesandpowmofeuhareaagencyonapngadvmorymuncalshallbeto

(o)) Serveasadvmertotheamagancyonngmg'

(2) Actas an mdependent ‘advocate for older persons, talnng_posx}lons od’ matters pertammg to
- federal, state and local policies, programs and procedures, and any Iegmlit:on affect.mg older permns,

LL_d_Qﬂ_ng mdlcates chanqes or additions by amendment
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WELPARE AND' INSTITUTIONS CODE . §'9364

g . (3) Actlvely seek*adviee from” oommumty ‘councils on" ihg, senior ‘advocacy orgamzatlons, local
aging ‘conimissions, elected’ officxals, and the ‘general public for 'th purpose”trf advocahng for nd
making formal presentations on:issues¢of concern to older persons;:-:: - T

(4) Inform local senior advocates and organizations on specific lq;'xslauon pendmg befoxe local, state
and federal governments;

5) stsemmate mformatxon of interest and concern to older persons;
(6) Be achvely involved in the development., lmplementa.tlon ‘and. ~monitoring.- of. the area plan,
(7) Hold ‘an annual areawide meeting of; senior advocates and’organizations to_prepare for, the

'oaed “ f*f'fm' o priorities for the ensuing yenr and elect de]egates for the state‘mde legxslatwe ‘meeting of senior
w o Oca.l)pubhc agencxm, such & Mfil’ advocates; and ‘- -’
vices to older persoerfs Providers. &ndrsenia-s | (8) ‘Hold public hearings on the area plans with no less: than 30-day ‘notification to-the general pubhc
. and the aging. eonshtuency -regarding dates, time, and:location. . -Such .notification. shall contain
¥r agencies;that may affect older persons; undexstmdable deemptlons of area agency on agmg 'and eommumtj ievel plans in ‘order to promote
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§ 9364 WELFARE, AND INSTITUTIONS :CQ

(5) The advisory council membership shall be appointed through a process designated. b;
~govermng bodies in the planmng and service area within which the area agency on agin

(6) Memberslnp shall’ be composed of:
(a) A: majority of persons: 60 years:of age or older. . L
(b) Service providers. N

(c) Members who reflect the geograpluc, raclal eoononuc, and social complexxon of the plan
service area they represent.”

(d) At least one member*who repraents the mterests of ‘the dxsabled

(Added by Stats.1980, c. 912, p. 2907, § 12)

§ 9365. ~ Advisory council as advoute for older persons™

Nothing in this act shall be construed as llmmng in any way the ablhty of each advxsory
serve as an advocate for all older persons.

(Added by Stats.1980, ¢. 912, p. 2908, § 12)

CHAPTER §5." . PILOT MULTIPURPOSE SENIOR SERVICES PROJECTS

Article Bilr  tehme o,
1. . Leglslatwe lntent and Deﬁmtuons ............. ceenanes
2, % *Administratlon‘n‘ i . 2, %

~80C, sivup < Famell sy ARTRAD 1o S «mma cgiontg Tt
-9400.- qﬁlokmecht@wmhment.wpummmr umﬁnam §0.7 5
'--MOme»Repeded.m*' sdy o - rgelledt oy -
BV T msn T 5 -sam ghm Rarzd
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i g n AJ;t:cIel wag added. by,Stats.lm 1!994) .9986,§A
§ 9400.» Pﬂottprojectn,aenhblnhnent, putpose TR b I RSy e

effective methods:

(8) To prevent premature disengagement of-older persons.{rom.their mdlgano commumh
subsequent commitment°to' institutions. ‘
~(b) To provide optimum accessib
available to assist active'older pe »
(c) To provldethatthe atnsk”moderatelyunpanmd‘orﬁiil olden‘persd B -who has the capa
remain in an; independent: living: situation has: mxw'ﬂ:e“appropm.te malmml*hedthsseﬁiﬂ
without which independent hvmg would qothe possxble; Y e i G Al '
. ,.(d) .To prov:de the most, efﬁclent;and effechve use of-pubhc 1unds in thedehvery of t!;esg
th services.

endment -
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WELFARE ANDINSTITUTIONS ‘CODE § 9407

‘*Dpomtedthro ugh a

ﬂ” Cb the frea agef,i?%‘:ted by, thed (e} To'coordinate; integrate, -and link these social and health services mcludmg county social services
LR agmg Opera by removing obstacles; which impede or limit improvements in delivery of these services.
older.... . v ; {f) To.allow the state’substantm! ﬂexlhxhty in organizing or sdministering the dehvery of soc:ﬂand

economxc, and social complexion of the plan

Werests of the dJsab)ed

“health services to its semor cm@ns

- (Added by. Stats 1977, c. 1199, .8986, § &)

Section 48 of State.1982, c. 1453,'p. ——, provided:
“In accordance with Section 2176 of the federal’‘Omni-
busBudaaRwonuhmAaofl%l (P.L. 97-35), the
Health and Wellare Agency shall develop a waiver pro-
posal to be submitted to the United States Depariment of
HealthandenSawmino:derwpmmtt}w
provision of home and ‘based services pursu-
ant to Chapter 5 (commencing with Section 9400) of
Division 8.5 of the Welfare and Institutions Code.
““The Multipurpose . Senior  Service - project. - which
wouldbavebemrepea!edonluneﬁo, 1983, except for
LhedeleuonofthudatepmwamtoSowonlSolthls
act;: shall: continue to setve ‘clients’ determined-to be
ehmble under Section 2176'0f P.L. 97-35. Thest clients

»

‘nursing facility. Individual Multipurpdse Senior Samec
project sites shall be allowed to. continue in modified

_ form if the: individual project.site demonstrates cost-edfec-

tiveness. The transition from project t0 program Matus
shall include cooperative efforts between the Heslth and
Welfare Agency and the Department of Aging in concert

‘with other affected departments.”

Derivation: Former § 9400, added by Sms.l976, c.
1350, p. 6160,'§ 3.

Library Refm
-iSocial Security' & Public. Welfare e=0.5.
-/CJ.S. Social Security and: Public Welfare § 1.

beouuﬁedorcem&blcforplmemmtmﬂed CJS. Panpers § 17. ..,

T

§§ (3401 109403, Repealed bnsuts.lm;c. 159, a;sss, §7.05
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........ mumuom;wbymms,masop 4
........... 6160§36ﬁnedngmcy"“olderpuwnmdcan
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dedsb

AR CoHG LT
199, p. 3‘3?‘61‘;76 ¢ 1350 P 6160,5 3, §'9405. Agency 7
’ , . “Agency”.means the Health and Welfare. Agency? <"
B £9400 1o $41; Article: sk 16 ‘ wsﬁ
0425, 506 Ao (Added bysBtats.197%; B1199; msssv §-8¥
§§ 9450&06;«54 ane? s PR :
‘;fnmmwssm 10 6478... ik S50 rW
oy . Py o . T
NT.AND DEFINITIONS.

. : 53407 Mnlﬁpurpomsenior -uviees I At 5 R
Whlch would.- deve]op 'nfo,,ma.hon about ) Lo L
o | IR i deugz;;d” 1 ?d i oA oed pont log ‘the fouomg
rom their . g services or older pezson.s. recreation services, educational seryices, senior
o md‘ge""“s OOmmumueg and  § center programs, information and referral services, transportation, income 1 mamhe - counseling,
commumty social : housmg' servxees, outreach services, “volurniteer programs, employment servms, Iegul servwm, home
hvmg &nd health resources repair services; escort” fuemees, %]ephone"reassuranee“'semees;’ hfr-lendly'lvxsxtmg- aervwes, health
screemng mwes, psy&ologx “meemngaervwes. nutrition services; homevhealth i services, preven-
. heaith : services al_heal e5, homemaker chore’sérvices, portable meals, day care
serviees, adnltr day health care: servwes, ‘nonmedical respite care. semees, nlght*servlees mermedmte
care, skilled nursing care, acutehospital cave, and hospice care, .

- (Added by State 197711199, p! 8987, § 8. ‘Amended by Stats 1978, c. 800, p.73578,§' 1} urgency, eff.
Sept. 18, 1978))
2 Asterigks * *'* indicats deletions by amendment-. -
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§ 5410

9412. Duties of agency.

-9413. . Legislative intent;. evaluat&on ‘pilot project report..

9425, 9426, Repealed. : =..-
9450 to 9454, Repealed.»" -
8475t 94T8; Repealed.

ARIICLE 2. _ADMINISTRAT]ZON e

WELFARE AND.INSTITUTIONS:G

oy T3 v,

9410 Health and welfare agency; powem of head of departmenl;' wawer of regulatmns and pobqe,, ;- 8
designation .of department o implement chapter. . ;
9411. Formulation of criteria for pilot projects; evaluation; inclusions,

oL

Artacle 2 was added by Stats.1977 e 1199 p 3987 § 8.

§ 9410 Health and welfare agency, powers ‘of head of. department, waiver of Jeg'uhtiou
: policies; designation of department to,implement chapter . . s

The provisions of this:chapter shall be- admxmstered by, the Health a.nd Welfare Agency In addmon
to its other powers, the'dgency shall:have the powers of a head of a department pursuant to: Ghapterz
{commencing with Section 11150), Part -1, Division 8, Title 2 of .the Government-Code.  ~*: =

To the extent permitted by federal law, each:department within the agency, including departments

designated as single state agencies for the programs:described in:Section 9407; shall waive regiilations
and, general policies and make resources available whlch a.re neeessary for the administration.of |
chapter upon,request,g{athe agency v e Voo 1.4 e ,.m.

(b)vDeveinpnfen.t nfmcwl and- health serwws necessary to nw.mtmn the older "
apptopnabe :level of care'in the project area. o tE L o o e el o B

Qc) Speclf' mﬁons for Jt.he qualltyiof the social and, ,health Bervioes tosbe provided.:: . _»;mr.
(d) Development of 'a sliding fee schedule. ’ g

(e) Coordination and“integrationi' of the social: and health services'described in Section 940‘7

» (f)+Access to as many services
known as 8 multxpurpose senior

specified in.) Sectaon 9407 as possible at:the samedlocation il a facility
services center.

:-rrvr

“(§) The ntimber of pﬂot ‘projects shiall bé eamssmt«mtb ‘the monoys*maaq avmlé’ble for’burposesnof

this chapter R B

1(1)1dentifying the health and

services requlred to maintain persons -at.the appropnate level of care. - . i
ty of socml and health sexvices. are provxded.to xnmnt_am gerpons at*' 8

(2 Aasunng that.the eontmux
the approptiate’ Tevel of cdre.”

nation with tocal’ govemmenta.l ‘agencles eonoemed with
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miltip ux;pose semor semees."' B

’“' ,Speqxf’ cau:)ns foruthe .evaluation- bf the, proposal submxtted for, ;,he pilot, pmjects a.nd;,for the.
' pilt ojects.. The evaluation of, ﬂze.pﬂot,pmjecm Ml measure. the- eff@tlveneas -
cy. t}ze pro;ects mj : 3 T
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VELFARE AND INSTITUTIONS CODR

NISTRATION

\lepartment; waiver of regu
pter. -

uation; inclusions.

urt.

17, ¢: 1199, p. 8987, § 8.

| of department; waiver of regulations: and
lement chapter

‘the Health and Welfare Agency. In addltlon
» head of a department pursuant to Chapter 2
Vle 2 of the Government Code.

rnt within the agency, mcludmg departments
:ribed in Section 8407, shall waive regulations
a.re neeessary for the admxmstratlon of tlns

¥,

':sdxctxon t.o xmplement the provisions of: tl;is

n‘iﬁ‘o"n, “inclusions v

R 1ol

0se senior services pro)ects The cntena.

T
Rty

lm ‘to evaluate older persons and to. assure
=1irov1ded to’ mamtam such persons at the

.

'y to maintain the older person at” the

Bemoes to be provided. -
Ith ‘services described in Section 9407.
possible at the same location in a facility

¢ motieys made available for purposes of

ed with }ndltipurpose senior services,
tted for the pﬂot projects and for the
)ro;ects shall measure the effectiveness

18.:and the coordination of the available
of - care.

& are provided to maintain persons at

lang

I additions by amendment
Yy

lations and policies;

AR AR T

g
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aD l ;')'d

(STITUTIONS CoD) 041
WELFARE *AND INSTITUTIONS CODE §

The evaluation shall include, but not be Timited to:* '

ed by the
(1) A description of the soc;al and economxc characbenstm of the older persons served by
prejects.

response m
-{2) The range of pmblems presented by the persons served and the services provxded in o
those problems.

f the
{3) A description of those problems best handled by the pxlot project and a descnptxon o
problems least effectively. handled by the ptlot project.

uired perso der a
ns at the appropriate level of care un
(4t)x Thte mfs“:a:i mczmred w'lv:hmt;l:t:o?ts of services for persons who have not received
uity of
0Qservn“ :es 3; components of a continuity of care-program.

, eff.
(Added by Stats.1977, e 1199, p. 3987, § 8. Amended by Stats.1978, c. 800, p. 2573, § 2, urgency
Sept. 18, 1978.)

Derivation: Former § 9426, added by Stats.1976, ¢
1350, p. 6160, § 3.

§ 9412. Duties of agency

The agency shall dovthe follow'mg: . e Lo . .

A T K

g -
tal elltlty w opel'ate 0 e Ol' mOlB Of Lha &I&M pﬂ? is&n’t With {he m‘la aad‘b@
the u )ﬁ

¥ X
appropria-
ursuant.to,Section 9411.. In let.tmg.auch mntmcts, the agveuey éll ‘ot anticipate future pprop
p o ""ﬂ - -
tions. .

Q@L
L(e) Sedumd utilize.any avulable fedeml

.?ﬁ

g oy SRR s o

i R ’!Oﬁ"’ R
may be@avallxgle for .

ated fropts

s ‘ » memeqm
tergo chwpera.um"mI Of Ww Mmu 1o and: uch othemfederal require-
(f) Bequeet an& seanesu g i ‘
Fedet;al* . nmn:]o%:r 40 gxﬁ;‘:'qabh gdemldmd& fox:r t.he:purpoaes of this. chapter
ments a8 are-neoe:

{“ R X' . ‘i.": g

: d cesior older
ﬁlpwm” ”"‘“ o

m .
: (h)‘ Snbmlt to: theﬂLegmlature ane Ehe GWe!'nor an“inihﬂ report ‘nﬁ : ion, ¢
s;hgnm‘ * gwnusmm.ﬂ __ew_t&_mml
terminatio byn Agtpnmgl 30m19ﬂ79 oanndthe .administration- of this' chapter: Such repo:c; ::11:1} n;r‘:g:ggo:
t projects,:characteristics of the-persons serv: mation
des?uﬁ%ﬁ?aﬁftﬂ)ﬁ?ﬂ%ﬁﬁﬁﬁﬁmﬁb of Section 9411, and recommendations for adminis tive
m T
and legisiative & i ,.,ef,f.
(Added by Stats.1977, ¢ 1199 p- 3988 §8 Amended by Stats. 1980 ¢ 665 p 1856, § 3,urgen Y
July 20, 1980.)

142 US.CA:§ 4201 et seq.

following
1980 Amendment. - Inserted the P‘ml’h
subd. (¢) relating 10 Medi-Cal pilot programs; and sub-

[ 39

. . -
ey N S .

L )

ch L PR
Lo et

each Apsil 30

stituted. in subxl: (h) “subsequent, m - "a second

thereaft (i} termination of the Ject" for
b“y 'anm 30, 1980™.
Agtérisks * *7* indicate dsletions by amendrhent
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§ 9413

§ 9413. Legislative intent; evaluation pilot project report

* * * It is the intent of the Legislature to evaluate.the * * * _m submltbed pursuant ?
subdivision (h) of Section 9412 to determine whether p:lot projects conducted under this chapter hng'
had sufficient positive impact to warrant their oont.muatlon

(Added by 'Stats.1977, c. ‘1199, p. 3989, § § Amended by Stats. 1980, c. 665, p. 1856, § 4, urgency, eff
Julym 1980; Stats.1982 c. 1453 p.—, § 45.)

1980 Amendment. Substituted “June 30, 198" for. 1m_ 2 Amendinert. Deleted the former first sentaicef
“January 1, 1981” in two places; and substituted in the Wh:nd; de ?;nsmm sucs}rgamm in :gmly A
tence “the reports™ for orf™.~ ° until June %; and on te is 2
?eoond sea e e or “the second report =2 lateremacted statute, which is chaptered before June 30,
1983, deletes ot extends such date.”; and deleted “In this

regard,™ from the beginning of the section.

AR

§§ 9425, 9426. Repealed by Stats.1977, c. 1199, p. 3986, § 7

The repealed sections, added by Stats.1976, c. 1350, p.
6160, § 3, rdnedwpowasofthebeadonheagency
andoftheasencymlly .See, now, §§ 9410, 9411.

§§ 9450 to 9454, ‘Repealed by Stats.1977, . 1199 P 3986, §7 % o ' s
;:ﬁérepeiled waious:,idded.bigt;vs.IWG.c 1350, 5 sy S dmltipurpose: ater x
6160, §3§ related to thc quahﬁcauons, programs a

gl **‘ie"ir Yook
§§ 9475 to 9478, 'Repealed by Stats|1977, c. 1199, P.-3986, § '

. m.éﬁéixedm‘medbymms,ump
:.6160 §3 WMW‘WM mnhhws
~...; r - c s §§ -

Jmfx B meseo c.QO, p. 1o,‘§§»2, 38 smi
—_§1, Mdmxhttheopﬂnhono“henu 930,\:.’132,];*6‘)§§ R
and volunteer services.program’ for': senior aums.wu "‘%%ﬁ%%%ll%ﬁ&%lw7 7c6'll99
repealed under the terms of §-9512;added by . 251, on  PP- to Stats. c p

July 1,°1982 The mpealedssemozfu weré Zma ﬁv:h:-"“w"ys“"lws &:800: p. 2574, §:3;- Stats. 1978, c.

1002, p. 3080; §§ 1, 2; !atx.lmc-mp70§§2,3. H
§§ 9500 t6 9512, added by Stats.1977, ¢. 1195, pp. 3989 to 1 129: 1,
3992, § 9;. Sats. 1980, c: 20, p. 70, § 4 and-amended by subiser matier-iws opestid wndee the tonts ‘3’: former

Statx.1978,c 800, 9»7574. § 357 Sats 1978, ¢ 1002, p. g 9512 on JulyJ 1981, .

m fﬁabdm"dded*bf'ﬁats.!%l ¢ 25!;

cnmm’t 7. : SENIOR :‘coMPAmd *PROGRAM

SEEETE gty o e, R et Rz o ool e

9520, Legmlatwe findmg and. declaratlon. .

9521. - Legislative intent. C ’

9622, Memorandum of agreement admxmsu'atxon of program.

9528. “Senior companions”; eligibility; transportstxon ‘expenses; meals; benefits;: time of pa.rtwpa-
tion.

9524. - "Adults eligible for sefvices.

§525. “*Assigniment-of senior companions.

bsd. o ¥ . 3¢

unngﬂm indicates.changes or additions.by amendment
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30-Cb1 GENE. L iContinuca: 30-051
.2 Goals
o}
( 21 This servize prograni, hecauwse o 18 spociel, generalized chara\,tens’rcs shall be
v consideied to be serving cmals |1 L 1Y)V designated in 30-001.21.

22 Services sctivities provided to an »ihvidual under tnis service program may be directed
at any goois designated v 33-C01.205. f: ‘ch goals need not be specified.

30-052 SPECIAL DEFINITIONS 30-052

.1 “Health-related transpertation” means g a Medi-Csl beneficiary to and from a provider
of health care services which are withir. '~ zcope of benefits of the Medi-Cal program.

.2 “Urgent need” means a men" al corition for which prompt medical treetment is required
to avoid permanent Injury or sevare pain,

30-053 SPECIAL PEOGRANL CHATACYIRISTIC 30-053
The irtent of this service program is to provide immc’f‘iaw, shert-term response to needs for

information and referral in conneotion with human ssivice resources.  All other considerations
shall be subordinaie to that intent T herefoio:

.1 Services under this program may bs provided to individuals without requiring a formal
application, deveioping a scivice plan, specifying 2 goal and maintaining an individual
client record.

EXCEPTION: A SOC 285 fsrra, or an approved CWD eguivalent, shall be completed before |
health-related tansportation is provided to any eligibie person The form may be compleicd
through either personal or teigphone contact,

.2 Recipients with needs, identiiied during ihe brief information and referra! episode which
require more extensive invoivament shzil bo given the opportunity to aonply for the services
of ariother more apsrepriste sarvice progran.

30-054 PERSONS SERVED 30-054

.1 Eligibility.

All persons, regarcless of income or staius, are eligible 1o receive services under this program.

EXCEPTION:  Only currently eligible and certified Medi-Cal beneficiaries are eligible for
the health-related transportation component of this program.

.2 Need for service.

Any person who requests information and/or referral services shall be considered to be
in need of those services.
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Heguiations SERVIZE PROGE M0 KD 10 INFOR MATION .f'fJP_ PEFERRAL SERVICES 30-051 {Cont )
CRHALOPFTER 30-080 SEAVICLE HEOCRAMNM NO. 1: INFORMATION AND HEFERRAL SERVICES
30-051 GENERAL 30-051

4 Information and referrai sorvices means those activities by social service staff to:

.11 Enable persons to B current and accurate knowicdge about the avadable public and
private rescurces eu! shad to help allaviate socio-health problems.

.12 Provide short-term hslz to enable persons to identify and gain access 1o resources
appropriate to their neccs

3

.13 Provide beneficiaries under the Csalifornia Medical Assistanc: Program (Medi-Cal}
with health-related transportation to meet an urgent need as specified in Welfare and
Institutions Code 13034,

13 Welfare and linsiniution Code 13004 states: The transpertation services shall be
maintained at lcast at the level provided by counties as part of healtt-related services
as provided for 1 the Welfare and Institutions Code Section 12251 on September 30,
19237,

a. Weltare and Institutions Code Section 12257 stated as cf September 30, 1887,
in part: the term “social services” includes health-related services and
transportation sarvices as such services are defined in order to secure rnaximum
federal financial participation.
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